
Investigator: Jenny Gomez 

Prioritv: Respond Within Five Days ~c)p."tpBIssIo 

Opinion No. 2013 - 109039 ~z$#&$ f lEu  L 
Complaint Description: 08A Rate Case Items - Opposed CKFPEE 

N/A Not Applicable 
First: Last: ~ \ n p ~ i  5 2013 

Complaint Bv: Michael & Kathleen Holder 
Account Name: Michael & Kathleen Holder Home: 

street: work: 

City: Maricopa CBR 

I 

State: Az Zip: 85138 - is: E-Mail 

Utility Company. Global Water-Palo Verde Utilities Company 
Division: Sewer 

Contact Name: Contact Phone- 

Nature of Complaint: 
*****DOCKET NO. W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 

OPPOSE RATE CASE 

From: Kit Holder [\ I 
Sent: Thursday, February 28,2013 9:18 AM 
To: Utilities Div - Mailbox 
Subject: SW-20445A-12-0310 W-20446A-12-0314 Global Water Requests 

In regards to the following docket #'s : SW-20445A-12-0310 W-20446A-12-0314 
This is an open letter to the Commissioners of the ACC in regards to the request for rate increases for Global 
Water and Palo Verde Utilities. 
At this time in our country and state, the fact of a continuing recession that has a grip on our nation, we believe 
that this request is out of line. The people of Pinal county are trying to survive on what they have been dealt by 
the recession and CANNOT afford to wonder where to find the money to pay for a another excessive expense. 

The request affects HOA's as a double increase, as you're aware that if the HOAs are given increases that will 
be passed on to members, so they in affect will get "double dipped". 

The COL for Social Security for the year of 2013 was allowed a increase of 1.7% while Global /Palo believe that 
they need an 22.83% & 25.29%! This indeed is not what the economy says that is in line for increases at this 
time. So with this the summary that we believe is that this request should be denied to the above references for 
Global Water and Palo Verde. 

Thank you for your time. 

Sincerely, 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Michael and Kathleen Holder 

Maricopa, AZ. 851 38 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 3/4/20 1 3 

-No. 2013 - 109039 


